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Create Consistent
Listing Templates
The key to building a known brand on eBay is to have a common look

and feel.  To do so, you should have a consistent and easy to follow

listing template. It should include the following five main sections: 

1.  Photos

2.  Item description

3.  Payment information

4.  Shipping costs

5.  Store policies (returns, warranties, etc.)

More information on each section to follow.

Best Practice Example:
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1. Photos
Photos are the most important element of your listing.  We cannot

underscore that point enough. Images should be clear and accurate-

ly represent all key aspects of the product.  Be cognizant of slow load

times since many eBay users access the site via a dial-up modem.

JPEGs are recommended.  Also, include a photo of the product in the

image field of the “Sell your Item” form so that your listing is tagged

as having a photo. 
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2. Item Description
The product information should be in an easy to read format (bullet

points work better than long paragraphs) and should look profes-

sional.  Include all relevant information that a typical customer  would

want to know when buying this item.  If you get the same question

repeated on a product, update your item description in future listings.

Any product defects or scratches should be accurately described.

Accurate and complete item descriptions are critical to earning a

loyal customer base.
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3. Payment
Information  
Different buyers prefer different payment options. Certain people

enjoy the convenience and speed of electronic payments like Paypal,

while others prefer more traditional means like money orders and

checks.  Therefore, reach the largest audience by accepting a wide

variety of payment options.  Seller should promote Paypal to increase

their sales velocity.  Buyers also benefit since using Paypal is fast,

easy and safe.
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4. Shipping Costs
Shipping costs should be clearly stated.  Buyers fear price gouging on

shipping, and often will not purchase an item unless these costs are

clearly spelled out.  Stating that buyer will pay “actual shipping”

charges is insufficient.

Including shipping costs in the final price of an item and promoting

“free shipping” is an effective marketing tool.  Also, satisfy the needs

of buyers who want the item urgently by promoting “Buy-It-Now, Get-

it-Fast.”  This simple promotion is effective because it combines the

speed of our Buy-it-Now format with your guarantee of fast, 2 day

delivery.  Expedited delivery is particularly important during the gift-

giving seasons as people do their last minute shopping.




